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3 Documento CREG D-100 de 2014 

Actividad 2015 2016 2017 2018 2019 2020 % Incremento

ATENCION AL CLIENTE -FIDELIZACION 21.402.964.058$           40.459.894.437$           46.212.527.065$           53.267.506.315$           43.250.910.761$           44.710.378.233$           109%

GASTOS PERSONAL - SERVICIOS GENERALES 6.406.186.555$              18.716.952.939$           13.086.222.854$           8.521.949.067$              8.044.293.390$              8.315.741.651$              30%

GESTION COBRANZA 62.044.084.444$           76.109.841.368$           108.757.024.409$        110.446.736.230$        108.121.607.880$        111.770.085.262$        80%

GESTION OPERATIVA 7.414.911.208$              11.162.867.245$           17.460.047.571$           20.326.906.518$           22.378.053.359$           23.133.182.913$           212%

IMPUESTOS 43.823.949.709$           48.641.579.148$           13.863.648.899$           15.112.785.989$           19.134.759.348$           19.780.446.534$           -55%

LECTURA -REPARTO -IMPRESIÓN 22.752.274.323$           27.408.114.221$           40.295.317.547$           43.031.314.641$           49.569.837.511$           51.242.532.124$           125%

OTROS GASTOS DEL NEGOCIO 35.150.896.275$           35.193.522.276$           37.031.240.030$           46.215.680.054$           66.323.735.623$           68.561.777.159$           95%

PQR 16.953.590.019$           20.765.501.837$           26.423.798.891$           26.181.660.963$           24.036.203.821$           24.847.286.339$           47%

SCR 1.967.143.249$              2.777.193.120$              4.742.216.809$              5.586.104.543$              6.099.676.011$              6.305.504.711$              221%

Total general 217.915.999.840$        281.235.466.591$        307.872.044.075$        328.690.644.320$        346.959.077.704$        358.666.934.925$        65%
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Año 2020 24,45% 12,19% 40,73% 4,09% 11,77% 2,7% 3,71% 0,38%

Año 2019 26,47% 10,34% 37,16% 3,81% 14,87% 3,5% 3,52% 0,36%

Estructura del mercado- (Mar-Jun)
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